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Omron Disclaimer 

Dear Customer,  

From time to time, an engineer(s) of Omron Electronics (“Omron”) may, on your request, provide 
hardware/configuration or software assistance  (the “Assistance”) for Omron industrial automation 
products 
You declare that you understand:   
 

1. That Omron does not provide application software as a finished and fully-tested product nor is 
this Omron’s intention.  
 

2. The functional design, safety and testing of any hardware/configuration or software is the 
responsibility of the Customer.  
 

3. Omron may provide the Assistance as a courtesy only and you should carefully evaluate your 
requirements. 
 

4. Omron may provide the Assistance by remote access only if in permanent contact via the 
telephone with a competent person who is on-site with the machine. Contact must be 
maintained for the duration of the session. Online edits must be agreed by both parties before 
being implemented. 
 

You agree that:  
 

1. Omron and its affiliates (and any of their respective directors, officers, agents, contractors and 
employees) will not in any case be liable for any damages, losses or causes or action of any 
nature whatsoever arising from any programming assistance provided.  
 

2. You will hold Omron and its affiliates (and any of their respective directors, officers, agents, 
contractors and employees) harmless for any all third party claims, proceedings, actions, fines, 
losses, costs and damages (including all reasonable professional costs and expenses) 
suffered or incurred by Omron arising out of or in relation to the programming assistance 
required.  
 

This disclaimer applies to all current and future Assistance provided by Omron unless otherwise 
agreed between parties in writing.  

 
 
Signed on behalf of [Company Name]  
 
___________________________ 
 
By: 
Title:  
Date:  


